A Healthier Future
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Hertfordshire and west Essex
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A healthier future
We want the people of Hertfordshire
and west Essex to live as healthily and
independently as possible.
We want people to improve their
health and wellbeing by making the
most of local services.
We want people who have a long
term health condition to be helped to
look after their own health.
We will create local health and
wellbeing centres close to
people’s homes.
They will have health
professionals who help people to
live well without having to go
into hospital.
Hospitals will focus on specialist
treatments for serious and difﬁcult
medical conditions.
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About us
This plan has been written by many
different organisations all working
together for the people of
Hertfordshire and West Essex.
This includes:

•
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• Hertfordshire County Council
• Essex County Council

~
a•
.,.Jf ••
~

2 county councils:

EssexCountyCouncil

•

3 Hospital Trusts:
Hertfordshire Hospitals
• West
NHSTrust
and North Hertfordshire
• East
NHS Trust
Alexandra Hospital
• Princess
NHS Trust
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•

4 Community and Mental
Health Trusts

•

3 Clinical Commissioning Groups
(CCGs)

•

The Ambulance Trust

•

166 Local doctors (GP) surgeries

•

2 Health and Wellbeing Boards

•

13 district and borough councils

•

2 Healthwatch groups who speak
up on behalf of patients
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About our area
The health of people in Hertfordshire
and west Essex is generally better
than the average for Britain.

But have have some challenges:

•
•
•

There are many more older people
with long term conditions

Some of our health and
care buildings are not
suitable any more

We have areas where people are
poor and many have health
problems caused by smoking,
alcohol, and being overweight
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Some people are dying from heart
and breathing problems younger
than we would expect

•

A third of GPs are thinking of
retiring in the next 5 years

•

Our hospitals are struggling to
treat people quickly enough

•
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Housing is very expensive which
means it is difﬁcult to ﬁnd enough
health and care workers

We are spending too much money.
We need to spend £550m less a
year.
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Our plans
We have 4 key challenges:
1. Living well and
preventing ill-health

2. Improving primary and
community services

3. Improving urgent and
hospital services

4. Providing better health and care
that is good value for money
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Living well and preventing
ill-health
The way we live has a big effect on
our health. We need to help people to
stop smoking, drink less and take
more exercise.

We will help people to make
healthy choices and take part in
healthy activities.

People’s housing and local
environment can also have a big
effect on their health.

We will work with local councils and
other organisations to improve
housing and the local environment.
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We want to:

I\

•

Reduce the number of people who
might get diabetes

•

Reduce the number of people
who smoke

•

Help overweight people to
lose weight

•

Reduce the number of people who
are drinking too much alcohol

•

Reduce the number of people who
have a stroke

We plan to help more people to be
able to manage their own long term
health condition.
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Improving primary and
community services
Most people want to stay living
independently.

Visits to hospital can take up a lot of
time and be expensive.

We plan to develop community
health and care services at local
doctors (GP) surgeries, health and
wellbeing centres.

We want professionals from different
organisations to work together to
support patients and carers.
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Some of the services that we want to
provide locally are for:

•

People with diabetes

•

People who have had a stroke

•

People who have problems
with breathing

•

People with mental health
problems or a learning disability

Mental health and learning
disability
People with mental health problems
and learning disabilities do not always
have a fair access to services.
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We plan to:

•
•
•
•
•
•
•

Provide more ‘talking’ therapy
Improve mental health services for
children and young people
Improve the care for people who
are just starting with a mental
health problem
Give more support to people
in hospital
Have more services for young
people with an eating disorder
Reduce the number of people
taking their own lives
Help people in crisis in our
communities

We also want to help people who are
starting with dementia much earlier
so they can live better with the
disease.
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Improving urgent and
hospital services
We want our hospitals to focus
on specialist treatments for
complex problems.
Too many people go to the Accident
and Emergency Unit (A&E) with
problems that could be treated more
easily and cheaper by local doctors.
Our hospitals have agreed to help
local health services, so that
patients can be treated without
going to hospital whenever that’s
right for them.
We want to help people get urgent
care without having to go to A&E.
We have set up a better free 24
hour NHS 111 telephone service.
This will connect you with an
expert who can get you the best
help for your problem.
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We want to improve our hospitals by:

•

Moving some treatments to
community health centres

•

Improving our urgent and
emergency care

•

Helping our hospitals to work more
closely together

•

Making the best use of our
hospital buildings
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Better health care and good
value for money
We are all using new technology to
do things quicker and easier.

Technology means things like
mobile phones, video telephone
calls, computers and the internet.
We want to look at using this new
technology to give a better service
to patients.

We want to use new technology to
keep a check on people with long
term health problems so they can
carry on living independently at home.
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We want to give better value for
money by:

•
•
•
•

Working closely with community
organisations to make sure people
get the support they need.

Making the best use of our staff

Improving the way we keep
medical records

Make the best use of our buildings
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For more information
If you need more information please contact
us on:
Telephone: 01707 253916

Email: communications@enhertsccg.nhs.uk

Web: www.healthierfuture.org.uk

Easy read by Easy-Read-Online.co.uk
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